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ABSTRACT

Since the people of the Philippines ousted their president in 2001, political life has been increasingly
characterized by networked social movements (NSMs). NSMs are citizen mobilizations coordinated
through online platforms that tend to ignore political parties, distrust media, and reject formal leadership.
But while there is a rich qualitative literature on networked social movements, and a rich quantitative
literature on social choice theory, there has been comparatively little work trying to understand the policy
preferences of citizens during active NSMs. Here we present data collected in two digital participation
platforms in Chile and Lebanon during active NSMs. The data involves over 7 million pairwise
preferences generated by more than 100,000 participants. We use this data to identify areas of agreement
and disagreement and to test some key axiomatic properties of social choice theory.

We show that the preference rankings derived from this data were over 90% Condorcet efficient, 100%
robust to the removal of any single alternative, and that measures of disagreement (divisiveness) are more
robust to potential scenarios of the ‘tyranny of the majority’ than measures of agreement. We also find that
measures of disagreement work better at identifying issues at the core of the conflict (e.g. a new
constitution in Chile) than measures of consensus or agreement. Finally, we show that measures of
disagreement are orthogonal to measures of agreement, suggesting that divisiveness is a novel form of
aggregation that is key to understand citizen’s preferences in electoral systems focused on multiple policy
issues instead of a few candidates. These findings advance our understanding on how to create scalable
participatory platforms to understand citizen preferences during networked social movements.
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